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NSW Government response to the Legislative Assembly Committee on Community
Services’ Interim and Final Reports on Outsourcing Community Service Delivery

The Government acknowledges the work of the Committee in considering issues around the
devolution and outsourcing of housing, disability and home care service delivery to the.
non-government sector.

The Government is committed to ensuring vulnerable individuals and families have access to high
quality community services. This goal cannot be achieved without strong, genuine partnerships with
non-government organisations (NGOs).

The non-government sector’s well-established links to local communities and capacity for flexible
and innovative service delivery make them well-placed to deliver strong client outcomes. A number
of major reforms are being rolled out by the Government in relation to housing, disa bility and home
care services to better realise this potential. These include:

e enabling people with disability to access the reasonable and necessary supports they need
from a vibrant, diverse and competitive market of NGO providers as part of the National
Disability Insurance Scheme {NDIS);

¢ working in partnership with the non-government sector to transition the provision of
statutory out-of-home care (OOHC) services to NGO providers; and

* making it easier for clients to access NGO-delivered specialist homelessness services {SHS)
and developing the SHS workforce through the Going Home Staying Home (GHSH) Reform.

In relation to disability services, the Commonwealth Government will have sole responsibility for
administering the NDIS from 2018. Funds which would otherwise be spent on maintaining a central
office and meeting administrative costs in NSW can now be spent on ensuring a diverse and
competitive market of NGO service providers is in place to provide the level of choice and control to
people with disability that the NDIS reforms aim to deliver.

The OOHC reforms are well advanced, and will support the Government’s commitment to deliver
better outcomes for children, young people, families and carers. The transfer will enable Community
Services caseworkers to focus on the most vulnerable families and provide support to help
strengthen families and prevent children from entering out-of-home care.

Many of the areas for attention identified by the Committee are already being acted on in order to
support these reforms, or being considered as part of the development of an agency-wide strategy
for NGO engagement for the Department of Family and Community Services {FACS).



The Government is also working to strengthen partnerships with the non-government sector in
other service delivery areas. The Ministry of Health is in the process of transitioning the current NSW
Health NGO Grants Program to a contestable service purchasing approach as part of its Partnerships
for Health reform which will be a staged process. The focus in the first year will be on NGO secior
capacity building. Overall, the reform aims to:

* provide greater transparency to the community in how NSW Health works with and funds
the NGO sector;

* align the services provided by the NGO sector more closely with NSW Health’s priorities;
* increase accountability for delivery and performance, and improve value for money;

* streamiine processes and reduce bureaucracy; and

* increase opportunities for partnership with the NGO sector.

The Government's plan for Aboriginal Affairs in NSW - OCHRE — Opportunity, Choice, Healing,
Responsibility, Empowerment - emphasises the importance of community leadership in relation to
service delivery to Aboriginal people, and includes specific actions aimed at im proving the capacity
and performance of Aboriginal NGOs in NSW.

The Government's position on each of the recommendations made by the Committee in its Interim
and Final Reports is outlined below.
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